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SATLRME WIBUE (FRHNH) ERM SRR B TR FRM AP BRI https://www.city.koshu.yamanashi.jp/docs/2012032200141/
SATLIRMAE (LS (B4R EhBEREkRISH ErIIBERENERRS https://www.fujikyu-railway.jp/privacy/

SATLIRM [RFFE (LE-Fahh) HASHEARBIZIILIV FHEBSEFEI-NTY— —IRHEEA SEM T8RS |https://docomo-cycle.jp/ueda_chikuma/ueda-chikuma_privacy.pdf
SATLRM | REFE (RiH) — A EIENMEMESHERHR — M EIEANMEMESHRAH R https://tomikan.jp/share-bike/fag.php#policy

SATLIRM | IREE G - 1538 ||6]) S -1BE) L Y1 DIV R ES SE - 1B/ LIS DIV RS S https://www.town.gifu-ikeda.lg.jp/0000000737.html
SATLRM [BHNE (&hHEMH) ZskipmkRatt LR E https://www.mkyosho.co.jp/privacy/

SATLRME |ZER (LWBAH) VAT AT TR TR DU=>DVIATATVEA https://www.inabe-gci.jp/wordpress/wp-content/themes/gci_theme_11/pdf/privacy.pdf
SATLRME HER (KiE/REH) RSt Clew ClewEEEHP https://www.clew.jp/policy/

SATLRMBE | KBRAT (KBRA) FRIENPOsE AHomedoor HUBcharis#/E https://hubchari.com//privacy

SATLRME | ABRAT (FEAIET) EERBKART IR - FAHE ARNREFII N1 T7EHB https://www.tomioil.com/privacy.html

SATLRME | KBRS (FNR) EEABKART FIR - FAHE AIRNKREFII N1 T7EHB https://www.tomioil.com/privacy.html

SATLRMH | BEBE (#HEH) YA —FIIRRA AN -FIRREMEESHS https://www.cyca.co.jp/policy

SATLIRMt | EEE (NE) —MHETEANEHERX RS —HEEANETEA RS https://www.kato-kanko.jp/privacy/

SATLRMSE BT (BRUKA) JR ERAARL>IH— & -AkK &t AX—MRUAAEEEHS https://www.ekiren.com/policy.pdf

SATLRM |BIRE (HE™) WEN\FY Iyttt HESI7H1 VPV AEHEE https://yuien-sharecycle.jp/privacy/

SATLRM |BIRE (MWIh) LB/ (FYwIkkR S WTII7H49) 37Fv). BHB https://lough-chari.jp/privacy-policy/

SATLRME |ELE (RH) NHAEENRLBRHS NEFHEENRLTELHS https://www.tsuyamakan.jp/privacypolicy

SATLRM |LBR (EEh) — i ENLEFRHSTI —RHETEALFRH SV https://shimanami-cycle.or.jp/privacy-policy/

SATLRM | RIBIR (EHHR) NEAEEAEREE A S e R IEIRE> Y- https://www.sasebo99.com/downloads/media/15003
SATLRME SR8 (FlEh) =lF b IYEEBEKRREHT I RIed4 I J-IE>9— https://miyatoyoecycle.jp/privacy/

SATLRE [WEEA (FERED) EEA EEAIRISG https://kozushima.com/dbs/council.html




DOCOMO BIKESHARE, INC.
Revision of Privacy Policy

2. Pur-
pose of
use of
per-
sonal in-
for-
mation

2026/2/27
Before revision After revision
(1)In providing services, etc., we will (1)In providing services, etc., we will
handle the personal information handle the personal information
described in (2) below to the extent described in (2) below to the extent
necessary to achieve the following necessary to achieve the following
purposes of use. purposes of use.
Even after a service contract with a Even after a service contract with a
customer is terminated, we may still customer is terminated, we may still
use personal information within the use personal information within the
scope of the purposes of use scope of the purposes of use
described above. described above.
Purpose of use of Personal Purpose of use of Personal
personal in- personal in-
information formatio information formatio
n to be n to be
used used
®To provide and Personal ®To provide and Personal
maintain services, in- maintain services, in-
provide after-sales formation provide after-sales formation
services, calculate as services, calculate as
and bill usage fees, | described and bill usage fees, | described
and perform other in (2)®- and perform other in (2)®-
related tasks. ® below related tasks. ® below
@To provide Personal @To provide Personal
information on in- information on in-
products, services, formation products, services, formation
campaigns, events, | as campaigns, events, | as
etc. (including described etc. (including described
advertisements and | in (2)@®@ advertisements and | in (2)@®@
promotions) of the @ be-low promotions) of the @ be-low
Company, its group Company, its group
companies, and companies, and
affiliated businesses affiliated businesses
(including third (including third
parties and joint parties and joint
users of personal users of personal
information), and to information), and to
send products and send products and
prizes incidental to prizes incidental to
services and services and
campaigns, etc. campaigns, etc.
®To respond to Personal ®To respond to Personal
opinions, requests, informatio opinions, requests, informatio
and inquiries n as and inquiries n as
described described
in (2) ©- in (2) ©-
® below ® below




®Name, Name

address, date Address

of birth and Date of Birth

other Phone number

information Email
Information on
identification
documents
such as driver's
license,

passport, etc.

delete the user's
account and to
consider and
implement safety
measures regarding
the use of the
Service.

@To analyze and Personal @To analyze and Personal
review usage in- review usage in-
conditions, to formation conditions, to formation
analyze andreview as analyze andreview as
the implementation | described the implementation | described
of various measures | in (2) ®©- of various measures | in (2) ®-
to improve ® be-low to improve ® be-low
customer customer
satisfaction and to satisfaction and to
measure the measure the
effectiveness of effectiveness of
such measures, to such measures, to
collect and analyze collect and analyze
information for information for
product and service product and service
planning, to collect planning, to collect
and analyze and analyze
information to information to
improve service improve service
quality, etc., and to quality, etc., and to
conduct various conduct various
other analyses and other analyses and
surveys surveys
®To prevent Personal ®To prevent Personal
unauthorized in- unauthorized in-
contract- formation contract- formation
ing,unauthorized as ing,unauthorized as
use, and described use, and described
nonpayment, and in (2) ®- nonpayment, and in (2) ©-
to investigate and ® be-low to investigate and ® be-low
respond to such respond to such
occurrences occurrences
® If a user violates | Personal
(2)We use the following personal or is suspected of informatio
information for the purposes violating traffic laws | n as
described in (1) above. or other laws when | described
using the Service, in (2) @
to suspend or below

@Information
related to
contract de-
tails, usage
fees, etc.

Information
regarding the
contents of the
contract, such
as the type of
contract, date

(2)We use the following personal
information for the purposes

described in (1) above.




of conclusion of
the contract,
etc.
Information
related to
usage fees,
such as billing
amounts and
payment status

®Payment

method and
other infor-
mation

Payment
method, credit
card number,
IC card in-
formation, etc.

®Name,
address, date
of birth and
other
information

Name

Address

Date of Birth
Phone number
Email
Information on
identification
documents
such as driver's
license,
passport, etc.

@Information
related to the
services you
have
requested

Usage history
for each
service
Information,
etc. related to
questionnaire
surveys,
monitoring
surveys, etc.

®0ther information obtained
incidental to the provision of
various services, such as
application reception history,
contents of opinions, requests,

inquiries, etc.

@Information
related to
contract de-
tails, usage
fees, etc.

Information
regarding the
contents of the
contract, such
as the type of
contract, date
of conclusion of
the contract,
etc.
Information
related to
usage fees,
such as billing
amounts and
payment status

®location
information

Information on
bicycle routes
used by
customers who
use the service.

®Payment
method and
other infor-
mation

Payment
method, credit
card number,
IC card in-
formation, etc.

@Information
related to the
services you
have
requested

Usage history
for each
service
Information,
etc. related to
questionnaire
surveys,
monitoring
surveys, etc.

®0ther information obtained
incidental to the provision of
various services, such as
application reception history,
contents of opinions, requests,

inquiries, etc.
®location Information on
information bicycle routes

used by
customers who
use the service.




(3) Personal information handled by
us in the course of performing work
entrusted to us by other businesses
will be handled only to the extent
necessary for the performance of
such work.

(4) We may handle personal
information for purposes other than
the purpose of use, while giving the
utmost consideration to the rights
and interests of the person in
guestion, if we recognize that any of
the following items applies.

®OWhen required by law

@When it is necessary for the
protection of the life, body, or
property of an individual and it is
difficult to obtain the consent of
the individual.

®When it is especially necessary
to improve public health or to
promote the sound growth of
children and it is difficult to
obtain the consent of the
individual concerned.

@When it is necessary to
cooperate with a national agency,
a local government, or an
individual or entity entrusted by
either a national agency or local
government to execute affairs
prescribed by law, and obtaining
the consent of the individual is
likely to impede the execution of
such affairs.

@ Information | Date, time
received from | 54 address
administrative

agencies of arrest,
(including the | vehicle
police) information

(license plate,
etc.), type of
violation, etc.

(3) Personal information handled by
us in the course of performing work
entrusted to us by other businesses
will be handled only to the extent
necessary for the performance of
such work.

(4) We may handle personal
information for purposes other than
the purpose of use, while giving the
utmost consideration to the rights
and interests of the person in
question, if we recognize that any of
the following items applies.

®When required by law

@When it is necessary for the
protection of the life, body, or
property of an individual and it is
difficult to obtain the consent of
the individual.

®When it is especially necessary
to improve public health or to
promote the sound growth of
children and it is difficult to
obtain the consent of the
individual concerned.

@When it is necessary to
cooperate with a national agency,
a local government, or an
individual or entity entrusted by
either a national agency or local
government to execute affairs
prescribed by law, and obtaining
the consent of the individual is
likely to impede the execution of
such affairs.




(5) We may provide the following
information for the purpose of
providing various compensation
services for accidents, etc. that occur
in the provision of our services

(5) We may provide the following
information for the purpose of
providing various compensation
services for accidents, etc. that occur
in the provision of our services.

®Personal Personal ®Personal Personal
information information as information information as
provided to described in (2) provided to described in (2)
third parties OQ@®B® third parties OQ@®GB®®
above above
@Third party Insurance @Third party Insurance
providers first companies providers first companies
listed in our listed in our
Terms and Terms and
Conditions Conditions
®Purpose of various ®Purpose of various
use for compensation use for compensation
provision to a services for provision to a services for
third party accidents, etc. third party accidents, etc.
that occur in that occur in
the provision of the provision of
services services
(6) We may provide the following @ Method of In addition to
information for the purposes of provision providing
analyzing and examining the personal data
the implementation of urban via a cloud
development, transportation, and server by
tourism policies and measuring the granting access
effectiveness of those policies rights to the
data, we will
provide
personal data
by appropriate
means as
necessary.

(6) We may provide the following
information for the purposes of
analyzing and examining the
implementation of urban development,
transportation, and tourism policies
and measuring the effectiveness of
those policies.




an individual or
entity
entrusted by
either a
national agency
or local
government to
execute affairs

@®Personal Personal ®Personal Personal
information information as information information as
provided to described in (2) provided to described in (2)
third parties @®® above third parties | @®® above
@Third party A national @Third party | A national
providers first | agency, a local providers agency, a local
government, or first government, or

an individual or
entity entrusted
by either a
national agency
or local
government to
execute affairs

®Purpose of
use for
provision to a
third party

Analyzing and
examining the
implementation
of urban
development,
transportation,
and tourism
policies and
measuring the
effectiveness of
those policies.

(7) Notwithstanding the provisions

of (1) through (6) above, we may
provide personal information to a

third party, while giving the utmost

consideration to the rights and
interests of the individual, if we
recognize that any of the following

cases applies

®Purpose of
use for
provision to
a third party

A national
agency, a local
government, or
an individual
or entity
entrusted by
either a
national
agency or local
government to
execute affairs

@ Method of
provision

In addition to
providing
personal data via
a cloud server
by granting
access rights to
the data, we will
provide personal
data by
appropriate
means as
necessary.

(7) We may provide the following
information for the planning,
consideration, and implementation
of projects related to urban
development, transportation,

tourism, etc.




®Personal Personal
information information as
provided to described in (2)
third parties | © to @ above
@Third party | Businesses,
providers organizations,
first research
institutions,
business

partners, etc.
with which we
have a
collaborative
relationship and
have concluded
a contract for
data provision,
and which are
collaborators
and partners for
the purposes set
out in @ below.

®Purpose of

To plan, consider,

use for and implement

provision to projects related

a third party | to urban
development,
transportation,
tourism, etc.

@ Method of | In addition to

provision providing

personal data via
a cloud server
by granting
access rights to
the data, we will
provide personal
data by
appropriate
means as
necessary.

(8) We may provide the following
information to resolve any accidents
that may occur in connection with
the use of this service and for other

safety measures.

®Personal
information
provided to
third parties

Personal
information as
described in (2)
@ to @ above




@Third party | Businesses,

providers organizations,

first research
institutions,
business

partners, etc.
with which we
have a
collaborative
relationship and
have concluded
a contract for
data provision,
and which are
collaborators
and partners for
the purposes set
out in ® below.

(®Purpose of | To resolve any
use for accidents that
provision to may occur in

a third party | connection with
the use of this
service and to
take other safety

measures
@ Method of | In addition to
provision providing

personal data via
a cloud server
by granting
access rights to
the data, we will
provide personal
data by
appropriate
means as
necessary.

(9) We may provide the following
information for the purpose of our
efforts to create social value through
demonstration experiments,
research, analysis, etc.

®Personal Personal
information information as
provided to described in (2)
third parties | © to @ above




@Third party
providers
first

Businesses,
organizations,
research
institutions,
business
partners, etc.
with which we
have a
collaborative
relationship and
have concluded
a contract for
data provision,
and which are
collaborators
and partners for
the purposes set
out in ® below.

®Purpose of

To create social

use for value through
provision to demonstration
a third party | experiments,
research,
analysis, etc.
@ Method of | In addition to
provision providing

personal data via
a cloud server
by granting
access rights to
the data, we will
provide personal
data by
appropriate
means as

necessary.

(10) We may provide the following
information for the purpose of sales
promotion and marketing activities
for the Service, as well as for

improving the functionality, quality,
and convenience of the Service.

®Personal
information
provided to
third
parties

Personal
information as
described in (2)
@ to @ above




@Third party
providers
first

Businesses,
organizations,
research
institutions,
business
partners, etc.
with which we
have a
collaborative
relationship and
have concluded
a contract for
data provision,
and which are
collaborators
and partners for
the purposes set
out in @ below.

®Purpose of
use for
provision to
a third party

To promote
sales and
marketing
activities for the
Service, as well
as to improve
functionality,
quality, and
convenience

@ Method of
provision

In addition to
providing
personal data via
a cloud server
by granting
access rights to
the data, we will
provide personal
data by
appropriate
means as
necessary.

(11) We may provide the following
information for the purpose of
planning, developing, and testing
new services or functions.

®Personal Personal
information | information as
provided to | described in (2)
third @ to @ above
parties




(7) Notwithstanding the provisions
of (1) through (6) above, we may
provide personal information to a
third party, while giving the utmost
consideration to the rights and
interests of the individual, if we
recognize that any of the following
cases applies

@Third party | Businesses,

providers organizations,

first research
institutions,
business

partners, etc.
with which we
have a
collaborative
relationship and
have concluded
a contract for
data provision,
and which are
collaborators
and partners for
the purposes set
out in @ below.

®Purpose of | To plan, develop,

use for and verify new
provision to services or new
a third party | functions

@ Method of | In addition to
provision providing

personal data via
a cloud server
by granting
access rights to
the data, we will
provide personal
data by
appropriate
means as
necessary.

(12) Notwithstanding the
provisions of (1) through (11)
above, we may provide personal
information to a third party, while
giving the utmost consideration to
the rights and interests of the
individual, if we recognize that any
of the following cases applies

OWhen consent has been
obtained from the individual.

®OWhen consent has been
obtained from the individual.

@When required by law.

@When required by law.

®When it is necessary for the
protection of the life, body, or
property of an individual and it is
difficult to obtain the consent of
the individual.

®When it is necessary for the
protection of the life, body, or
property of an individual and it is
difficult to obtain the consent of
the individual.




@When it is especially necessary
to improve public health or to
promote the sound growth of
children and it is difficult to
obtain the consent of the
individual concerned.

@When it is especially necessary
to improve public health or to
promote the sound growth of
children and it is difficult to
obtain the consent of the
individual concerned.

®When it is necessary to
cooperate with a national agency,
a local government, or an
individual or entity entrusted by
either a national agency or local
government to execute affairs
prescribed by laws and
regulations, and obtaining the
consent of the individual is likely
to impede the execution of such
affairs.

®When it is necessary to
cooperate with a national agency,
a local government, or an
individual or entity entrusted by
either a national agency or local
government to execute affairs
prescribed by laws and
regulations, and obtaining the
consent of the individual is likely
to impede the execution of such
affairs.

3. Shared use

(1) Personal Information Subject to
Shared Use
Personal information as described
above 2 (2) ©-®

(2) Scope of Shared Users
-Co-operators of the service
(including partner operators who are
the main providers of cycle sharing
services and businesses who are co-
operators of that share ports.)
-Parent company of the Company
(NTT DOCOMO, INC.)

(3) Purpose of Shared Use
Provision of services (including, but
not limited to, membership
registration and management, bicycle
rental and return, call center support,
and other related services), to
provide after-sales service and
perform other related tasks

(4) Name of the person responsible
for the management of the above
personal information

Takashi Shimizu

Chief Executive Officer
docomo bike share Inc.

NTT Toranomon Building
3-8-8, Toranomon, Minato-ku,
Tokyo 105-0001

3. Shared use

(1) Personal Information Subject to
Shared Use
Personal information as described
above 2 (2) ©-®

(2) Scope of Shared Users
-Co-operators of the service
(including partner operators who are
the main providers of cycle sharing
services and businesses who are co-
operators of that share ports.)
-Parent company of the Company
(NTT DOCOMO, INC.)

(3) Purpose of Shared Use
Provision of services (including, but
not limited to, membership
registration and management,
bicycle rental and return, call center
support, and other related services),
to provide after-sales service and
perform other related tasks

(4) Name of the person responsible
for the management of the above
personal information

Takashi Shimizu

Chief Executive Officer
docomo bike share Inc.

NTT Toranomon Building
3-8-8, Toranomon, Minato-ku,
Tokyo 105-0001




4.Disclosure and correction of
personal information

(1) Inquiries regarding the contract
status of each service, and inquiries
regarding correction of personal
information will be accepted at the
administrative office of each service.
Please note that we will only accept
inquiries if the person making the
inquiry is the customer himself/herself,
and if the inquiry is made by a
representative (a legal representative
or a representative authorized by the
customer; the same applies below). In
the case of an inquiry by a
representative (a legal representative
or a representative authorized by the
customer; the same shall apply
hereinafter), we will confirm that the
representative is an appropriate
representative.

(2) When we receive a request from
a customer (or a proxy) for disclosure
of personal information about the
customer, we will respond to the
request without delay at each service
operation office.

(3) When we receive a request from
a customer (or a proxy) to correct, etc.
(correct, add, delete, or stop using or
stop providing to a third party)
personal information about the
customer, we will investigate without
delay. In this case, if the personal
information is found to be untrue or
the handling of the personal
information is found to be
inappropriate, we will make the
correction without delay. (Requests for
correction, etc. should be made to the
administrative office of each service.)
Please note that even in the event of a
request for correction, etc., the
Company may not correct all or part of
the personal information pertaining to
such request in accordance with the
provisions of laws and regulations, etc.

4.Disclosure and correction of
personal information

(1) Inquiries regarding the contract
status of each service, and inquiries
regarding correction of personal
information will be accepted at the
administrative office of each service.
Please note that we will only accept
inquiries if the person making the
inquiry is the customer
himself/herself, and if the inquiry is
made by a representative (a legal
representative or a representative
authorized by the customer; the
same applies below). In the case of
an inquiry by a representative (a legal
representative or a representative
authorized by the customer; the
same shall apply hereinafter), we will
confirm that the representative is an
appropriate representative.

(2) When we receive a request from
a customer (or a proxy) for disclosure
of personal information about the
customer, we will respond to the
request without delay at each service
operation office.

(3) When we receive a request from
a customer (or a proxy) to correct,
etc. (correct, add, delete, or stop
using or stop providing to a third
party) personal information about the
customer, we will investigate without
delay. In this case, if the personal
information is found to be untrue or
the handling of the personal
information is found to be
inappropriate, we will make the
correction without delay. (Requests
for correction, etc. should be made to
the administrative office of each
service.) Please note that even in the
event of a request for correction, etc.,
the Company may not correct all or
part of the personal information
pertaining to such request in
accordance with the provisions of
laws and regulations, etc.




(4) When we receive a request from
the person (or his/her representative)
to correct personal information about
the person, we will respond to the
request without delay at each service
operation office.

5.Collection and Use of Access
Logs

This website uses Google Analytics to
collect information on access to this
website for the purpose of providing
better service. For this purpose,
cookies provided by Google Analytics
are used on some pages. Please note
that this information is not associated
with any personal information as
stipulated in 2 (2).

The data collected by Google Analytics
via this website is managed in
accordance with Google's privacy
policy, and we shall not be liable for
any damages resulting from the use of
Google Analytics services.

To learn more about Google Analytics'
use of cookies and the information
collected by cookies, please review
Google Analytics' Terms of Service and
Privacy Policy.

6.Handling of Anonymized
Processed Information

(1)Creation of Anonymized Processed
Information

When our company creates
anonymized processed information, we
will take the following actions in
accordance with the law:

@ Process the information
appropriately according to the
standards established by law.

@ Implement safety management
measures to prevent the leakage of
deleted information or information
regarding the processing methods, in
accordance with the standards
established by law.

® Publicly disclose the items of
information included in the created
anonymized processed information.
@ Not engage in activities that identify
individuals associated with the
personal information used in the
creation.

(4) When we receive a request from
the person (or his/her representative)
to correct personal information about
the person, we will respond to the
request without delay at each service
operation office.

5.Collection and Use of Access
Logs

This website uses Google Analytics to
collect information on access to this
website for the purpose of providing
better service. For this purpose,
cookies provided by Google Analytics
are used on some pages. Please note
that this information is not associated
with any personal information as
stipulated in 2 (2).

The data collected by Google
Analytics via this website is managed
in accordance with Google's privacy
policy, and we shall not be liable for
any damages resulting from the use
of Google Analytics services.

To learn more about Google
Analytics' use of cookies and the
information collected by cookies,
please review Google Analytics'
Terms of Service and Privacy Policy.

6.Handling of Anonymized
Processed Information

(1)Creation of Anonymized Processed
Information

When our company creates
anonymized processed information,
we will take the following actions in
accordance with the law:

@ Process the information
appropriately according to the
standards established by law.

@ Implement safety management
measures to prevent the leakage of
deleted information or information
regarding the processing methods, in
accordance with the standards
established by law.

® Publicly disclose the items of
information included in the created
anonymized processed information.
@ Not engage in activities that
identify individuals associated with
the personal information used in the
creation.




(2)Provision of Anonymized Processed
Information

When our company provides
anonymized processed information to
third parties, we will publicly disclose
the items of personal information
contained in the anonymized
processed information that we intend
to provide and the method of
provision, while also clarifying to the
third party that the information being
provided is anonymized processed
information.

(3)Public Disclosure Regarding
Anonymized Processed Information
Our company will continue to create
and provide the following anonymized
processed information to third
parties:

®Creation of Anonymized Processed
Information Items of personal
information included in anonymized
processed information:

(2)Provision of Anonymized
Processed Information

When our company provides
anonymized processed information
to third parties, we will publicly
disclose the items of personal
information contained in the
anonymized processed information
that we intend to provide and the
method of provision, while also
clarifying to the third party that the
information being provided is
anonymized processed information.
(3)Public Disclosure Regarding
Anonymized Processed Information
Our company will continue to create
and provide the following
anonymized processed information
to third parties:

®Creation of Anonymized Processed
Information Items of personal
information included in anonymized
processed information:

a)Informatio | Information

n related regarding the

to contract contents of the
details, contract,

usage fees, such as the type
etc. of contract, date

of conclusion of
the contract, etc.
Information
related to usage
fees, such as
billing

amounts and
payment status

b)Other information obtained
incidental to the provision of
various services,

such as application reception
history, contents of opinions,
requests,

inquiries, etc.

Information on
bicycle routes
used by
customers
who use the
service

¢)location
information

a)Name, Name

address, Address

date of Date of Birth

birth and Phone number

other Email

information | Information on
identification
documents such
as driver's license,
passport, etc.

b)Informati | Information

on related regarding the

to contract contents of the

details, contract, such as

usage fees, | the type of

etc. contract, date of
conclusion of the
contract, etc.
Information
related to usage
fees, such as
billing amounts
and payment
status

c)Payment Payment method,

method and | credit card

other number, IC card

information | information, etc.




@ Provision of Anonymized Processed
Information to Third Parties

When our company provides the
created anonymized processed
information to third parties, the items
included in the anonymized processed
information as well as the purposes
and methods of provision are as
follows: Items included in
anonymized processed information:

d)Informatio | Usage history for

n related to each service

the services Information, etc.

you have related to

requested questionnaire
surveys,
monitoring
surveys, etc.

e)Other information obtained
incidental to the provision of
various services, such as
application reception history,
contents of opinions, requests,
inquiries, etc.

flocation Information on
information bicycle routes
used by
customers who
use the service
g) Date, time and
Information address of arrest,
received vehicle
from information
administrativ | (license plate,
e agencies etc.), type of
(including violation, etc.
the police)

@Provision of Anonymized Processed
Information to Third Parties

When our company provides the
created anonymized processed
information to third parties, the
items included in the anonymized
processed information as well as the
purposes and methods of provision
are as follows: Items included in
anonymized processed information:

Items All items related
included in to (3)® a)to ¢)
anonymously | above.
processed

information

Items All items related
included in to (3)® a)to g)
anonymously | above.
processed

information




Purpose

-Analyzing and
examining the
implementation of
urban development,
transportation, and
tourism policies and
measuring the
effectiveness of
those policies.

Method
of
Provision

Provision of data via
a cloud server with
granted access
rights.

Purpose

-Analyzing and
examining the
implementation of
urban development,
transportation, and
tourism policies and
measuring the
effectiveness of
those policies.

-To plan, consider,
and implement
projects related to
urban development,
transportation,
tourism, etc.

-To resolve any
accidents that may
occur in connection
with the use of this
service and to take
other safety
measures

-To create social
value through
demonstration
experiments,
research, analysis,
etc.

-To promote sales
and marketing
activities for the
Service, as well as to
improve functionality,
quality, and
convenience

-To plan, develop,
and verify new
services or new
functions

Method
of
Provision

In addition to
providing personal
data via a cloud
server by granting
access rights to the
data, we will provide
personal data by
appropriate means
as necessary.




7

We may outsource the storage of

Regarding information, including some personal

gtfnd"”g data, to cloud service providers.

personal When handling personal information

data in overseas countries or regions, we

overseas will implement security measures
after understanding the personal
information protection systems of
those countries or regions. For
specific questions regarding security
measures, please contact the
consultation desk listed below.

8. If you have any opinions or requests If you have any opinions or requests

Consultat- | regarding our handling of personal regarding our handling of personal

'r‘;garding information, please contact the information, please contact the

handling following consultation desk. following consultation desk.

of Personal Information Inquiry Desk Personal Information Inquiry Desk

personal

informati- [ Supplementary provisions Supplementary provisions

on

Regarding the Handling of Personal
Information in the Docomo Bike
Share (Special Small

Motorized Bicycle) Service

In the Docomo Bike Share (Special
Small Motorized Bicycle) Service, in
addition to the

“Privacy Policy Regarding Customer
Personal Information” stated above,
personal

information will be handled as
follows:

1.Regarding handling of personal
data overseas

We outsource the storage of
information, including some personal
data, to cloud services

providers. When handling personal
information in overseas countries and
regions, we take

safety control measures based on our
understanding of the systems for the
protection of

personal information in those
countries. Please contact the
information desk below for queries
regarding secure management
procedures.

Contact us by mail

T105-0001

Toranomon 3-8-8, Minato-ku, Tokyo
NTT Toranomon Building 6F

Handling of personal information
when receiving services in the
jurisdiction of a partner company
that provides bicycle sharing services
If you use the service in an area
under the jurisdiction of a partner
provider of the bicycle sharing
service, the privacy policy of that
partner provider will apply to the
handling of your personal
information.

Privacy policy of partner
operators who are the main
providers of cycle sharing services
Here

Contact us by mail

T105-0001

Toranomon 3-8-8, Minato-ku, Tokyo
NTT Toranomon Building 6F
docomo bike share Inc. Personal
Information Inquiry Desk

Contact us by e-mail
p-contact-ml@d-bikeshare.com
docomo bike share Inc. Personal
Information Inquiry Desk

April 1, 2026

Takashi Shimizu

Chief Executive Officer

docomo bike share Inc.

NTT Toranomon Building

3-8-8, Toranomon, Minato-ku, Tokyo
105-0001



https://www.d-bikeshare.com/policy/list.pdf

docomo bike share Inc. Personal
Information Inquiry Desk
Contact us by e-mail
p-contact-ml@d-bikeshare.com
docomo bike share Inc. Personal
Information Inquiry Desk

August 4, 2025

Takashi Shimizu

Chief Executive Officer

docomo bike share Inc.

NTT Toranomon Building

3-8-8, Toranomon, Minato-ku, Tokyo
105-0001

(English) Site Policy
Thank you for visiting the docomo
Bikeshare corporate website
(hereinafter referred to as "this
website").
This website is managed and
operated by docomo Bikeshare Inc.
Please read the following terms and
conditions carefully before browsing
and using this website. Please note
that the information below is subject
to change without notice.
Disclaimer

Use of this website is at your own risk.

Although the Company carefully
prepares and manages the various
information posted on this website,
the Company does not guarantee the
accuracy, usefulness, completeness,
etc. of this information. The Company
shall not be liable for any loss or
damage arising out of your use or
inability to use this information.

The Company may change all or part
of the information posted on this
website without notice.

We may also suspend or terminate
the operation of this website.

The Company shall not be liable for
any damages whatsoever resulting
from the use of information obtained
from third party websites linked to
this website or from third party
websites that have links to this
website.

Please be aware that you may not be
able to use this website properly due
to your telecommunications
environment, computer environment,
or other reasons.

(English) Site Policy
Thank you for visiting the docomo
Bikeshare corporate website
(hereinafter referred to as "this
website").
This website is managed and
operated by docomo Bikeshare Inc.
Please read the following terms and
conditions carefully before browsing
and using this website. Please note
that the information below is subject
to change without notice.
Disclaimer
Use of this website is at your own
risk. Although the Company carefully
prepares and manages the various
information posted on this website,
the Company does not guarantee
the accuracy, usefulness,
completeness, etc. of this
information. The Company shall not
be liable for any loss or damage
arising out of your use or inability to
use this information.
The Company may change all or
part of the information posted on
this website without notice.
We may also suspend or terminate
the operation of this website.
The Company shall not be liable for
any damages whatsoever resulting
from the use of information obtained
from third party websites linked to
this website or from third party
websites that have links to this
website.
Please be aware that you may not
be able to use this website properly
due to your telecommunications
environment, computer environment,
or other reasons.




Copyrights and Trademarks

The copyrights to the works
(documents, photographs,
illustrations, animations, sounds,
software, etc.) on this website are
owned by the Company or third
parties and are protected by
copyright laws and other laws and
treaties. Except for reproduction for
personal use, quotation, or other use
permitted by copyright law, no work
may be reproduced, adapted, or
publicly transmitted without the
permission of the copyright holder.
The names of our products and
services appearing on this website
are our trademarks or registered
trademarks.

Governing Law and Court of
Jurisdiction

This website is under the control of
the Company. Although this website
may be accessed from countries
around the world with differing laws,
both visitors to this website and the
Company agree to be bound by the
laws of Japan and the ordinances of
the Tokyo Metropolitan Government
with respect to the use of this
website.

The Company makes no statement
or indication on this website as to
whether the contents of this website
are appropriate for the environment
of the person accessing this website.
Access to this website is at the
discretion of the person accessing
this website, and the person
accessing this website assumes all
responsibility for the use of this
website.

Unless otherwise specified, the
Tokyo District Court shall have
exclusive jurisdiction in the first
instance over all disputes related to
the use of this website.

Links to this Website

Links to this website, whether
commercial or non-commercial, are
in principle free and do not require
prior notification to the Company.
However, please refrain from setting
up links that fall under any of the
following or may fall under any of
the following.

Copyrights and Trademarks

The copyrights to the works
(documents, photographs,
illustrations, animations, sounds,
software, etc.) on this website are
owned by the Company or third
parties and are protected by
copyright laws and other laws and
treaties. Except for reproduction for
personal use, quotation, or other use
permitted by copyright law, no work
may be reproduced, adapted, or
publicly transmitted without the
permission of the copyright holder.
The names of our products and
services appearing on this website
are our trademarks or registered
trademarks.

Governing Law and Court of
Jurisdiction

This website is under the control of
the Company. Although this website
may be accessed from countries
around the world with differing laws,
both visitors to this website and the
Company agree to be bound by the
laws of Japan and the ordinances of
the Tokyo Metropolitan Government
with respect to the use of this website.
The Company makes no statement or
indication on this website as to
whether the contents of this website
are appropriate for the environment
of the person accessing this website.
Access to this website is at the
discretion of the person accessing this
website, and the person accessing
this website assumes all responsibility
for the use of this website.

Unless otherwise specified, the Tokyo
District Court shall have exclusive
jurisdiction in the first instance over
all disputes related to the use of this
website.

Links to this Website

Links to this website, whether
commercial or non-commercial, are in
principle free and do not require prior
notification to the Company. However,
please refrain from setting up links
that fall under any of the following or
may fall under any of the following.




Links from websites that include
content that defames or slanders the
Company or its products, services,
etc., or damages the Company's
credibility

Links from websites that contain
content offensive to public order and
morals and social ethics

Links from websites that contain
content offensive to public order and
morals and social ethics

Links that make it unclear that the
information is from this website,
such as frame links and image links
(please set up links in such a way
that the entire browser screen
changes to this website or a
separate screen opens to display this
website).

Links that mislead the reader into
believing that there is some kind of
partnership or cooperative
relationship with the Company, or
that the Company recognizes or
supports the linking website.

Even if none of the above applies to
you, we may ask you to change the
way you set up the link or delete the
link. Please note that the URL of this
website is subject to change or
deletion without prior notice.
Recommended Environment

For safer and more comfortable use
of this website, we recommend using
the following OS and browsers.

Links from websites that include
content that defames or slanders the
Company or its products, services,
etc., or damages the Company's
credibility

Links from websites that contain
content offensive to public order and
morals and social ethics

Links from websites that contain
content offensive to public order and
morals and social ethics

Links that make it unclear that the
information is from this website,
such as frame links and image links
(please set up links in such a way
that the entire browser screen
changes to this website or a
separate screen opens to display this
website).

Links that mislead the reader into
believing that there is some kind of
partnership or cooperative
relationship with the Company, or
that the Company recognizes or
supports the linking website.

Even if none of the above applies to
you, we may ask you to change the
way you set up the link or delete the
link. Please note that the URL of this
website is subject to change or
deletion without prior notice.
Recommended Environment

For safer and more comfortable use
of this website, we recommend
using the following OS and browsers.

(015} web browser (015 web browser

Windows | Firefox latest Windows | Firefox latest

® 10 or version ® 10 or version

later Safari latest version later Safari latest version
Google Chrome Google Chrome
latest version latest version
Microsoft Edge latest Microsoft Edge latest
version version

macOS Safari latest version macOS Safari latest version

12 or 12 or

later later

iOS 15.0 | Mobile Safari iOS 15.0 | Mobile Safari

or later or later

Android Standard Browser Android Standard Browser

9.0or 9.0or

later later




About JavaScript
This website uses JavaScript to make
it more convenient to use. If
JavaScript is disabled in your browser
settings, the website may not
function or display properly.

(English) Application Privacy
Policy
docomo bike share, Inc. (hereinafter
referred to as the "Company")
provides the "Bike Share Service"
(hereinafter referred to as the
"Application"), an application for
smartphones provided by the
Company. We ask you to provide us
with your user information through
our smartphone application "Bike
Share Service" (hereinafter referred
to as the "Application") so that we
can smoothly provide you with the
services related to the Application
(hereinafter referred to as the
"Service"). The Company has
established the Application Privacy
Policy and strives to protect user
information in order to ensure the
smooth provision of services related
to the Application (hereinafter
referred to as the "Service").
Article 1: Acquisition and Purpose
of Use of User Information

(1) The user information ("User
Information") that we obtain in the
Application is as follows. We obtain
User Information automatically via
the Application or by having you
register it manually.

About JavaScript
This website uses JavaScript to
make it more convenient to use. If
JavaScript is disabled in your
browser settings, the website may
not function or display properly.

(English) Application Privacy
Policy
docomo bike share, Inc. (hereinafter
referred to as the "Company")
provides the "Bike Share Service"
(hereinafter referred to as the
"Application"), an application for
smartphones provided by the
Company. We ask you to provide us
with your user information through
our smartphone application "Bike
Share Service" (hereinafter referred
to as the "Application") so that we
can smoothly provide you with the
services related to the Application
(hereinafter referred to as the
"Service"). The Company has
established the Application Privacy
Policy and strives to protect user
information in order to ensure the
smooth provision of services related
to the Application (hereinafter
referred to as the "Service").
Article 1: Acquisition and Purpose
of Use of User Information

(1) The user information ("User
Information") that we obtain in the
Application is as follows. We obtain
User Information automatically via
the Application or by having you
register it manually.




User Purpose of use of user
information information

to be used

®User ID, (i) To provide and
password, maintain "docomo

first Community

name, last Cycle Service," to provide
name, email after-sales service, to
address, calculate and bill usage
My Area, fees, and to perform
credit card other

information, related tasks

contact (i) To provide

information,
etc.
Information
entered into
this
application
by

the customer

information on products,
services,

campaigns, events, etc.
(including advertisements
and

promotions) of the
Company, its group
companies, and
affiliated businesses
(including third parties
and joint users of
personal information),
and to send products
and prizes incidental to
services and campaigns,
etc.

(iii) To respond to
opinions, requests,
inquiries, etc.

(iv) Analysis and
examination of usage
conditions
and implementation of
various measures to
improve
customer satisfaction, etc.,
and measurement of the
effectiveness of such
measures, to collect and
analyze
information for product
and service planning, to
collect
and analyze information
for improvement of
service
quality, etc., and to
conduct various other
analyses and
surveys

(v ) Toprevent
unauthorized contracting,
unauthorized use, and
nonpayment, and to
investigate
and respond to such
occurrences

(@)
Smartphone
location
information

To search for nearby
bicycle parking ports and
display

them in this application

User How
informa |Purpose of use of to
tion to [user information obtai
be used n
User ID, | (i) To provide and
passwor |maintain "docomo
d, first |Community Cycle
name, [Service," to provide
last after-sales service, to
name, |[calculate and bill
telephon [usage fees, and to
e perform other related
number, [tasks
email (i) To provide
address, [information on Manu
My Area, |products, services, Ll
credit |campaigns, events, etc| .
card (including registy
X . . ation
informatijadvertisements and by the
on, promotions) of the c&lsto
contact |Company, its group
X . . mer
informatilcompanies, and
on, etc. |[affiliated businesses
Informat|(including third parties
ion and joint users of
entered |personal information),
into this [and to send products
applicati jand prizes incidental
on by  [to services and
the campaigns, etc.
custome | (iii) To respond to
r opinions, requests,
inquiries, etc.
(iv) Analysis and
examination of usage
conditions and
implementation of
lvarious measures to
improve customer
satisfaction, etc., and
measurement of the
effectiveness of such
User measures, to collect
identifica _and anal_yze
tion information for _ Autq
number produ_ct and service mat|c_:
Lser " lplanning, to collect acquis
uthenti _and anal_yze ition
ation ID!nformatlon for by tr_\e
OpenID improvement of ap_phc
email " Iservice quality, etc._, ation

and to conduct various
address

other analyses and

surveys

(v) To prevent
unauthorized
contracting,
unauthorized use, and
nonpayment, and to
investigate and
respond to such
occurrences

Auto
matic
irr:;artph Tp search fo_r nearby _a_cquis
location b|cycl<_e parking po_rts ition
A .fand display them in  |by the
informatil,_. ST )
on this application applic

ation




Device type, 0S, and To identify
unique customers
device ID notified when when

this providing this
application is launched service
@Usage history of this For the
application (service usage purposes set
information, date and forth in ©
time of (iv) above
use)

(2) The purposes of use of User
Information for the Application and
the Service are set forth above. If
otherwise provided for in the "Privacy
Policy Regarding Your Personal
Information," "Terms and Conditions
of docomo Community Cycle Service"
or other agreements between you
and docomo, DOCOMO may use the
User Information within the scope of

the purposes of use described therein.

(3) We may use your personal
information that we have properly
obtained outside of this Application
for the purpose of providing this
Application and the Services. In
addition, we may combine User
Information with such Personal
Information and use it within the
scope of the purposes of use
described above.

Device

type, OS, Autom

and atic

UNIqUE i1 identify customers|® <44
©)] device ID when providing this tion by

notified service the

when this applica

application tion

is

launched

Usage

h|§tory of Autom

this ;

N atic

application acquisi
@ (service |For the purposes set tion by

usage forth in @ (iv) above he

informatio oplica

n, date tigﬁ

and time

of use)

(2) The purposes of use of User
Information for the Application and
the Service are set forth above. If
otherwise provided for in the
"Privacy Policy Regarding Your
Personal Information," "Terms and
Conditions of docomo Community
Cycle Service" or other agreements
between you and docomo, DOCOMO
may use the User Information within
the scope of the purposes of use
described therein.

(3) We may use your personal
information that we have properly
obtained outside of this Application
for the purpose of providing this
Application and the Services. In
addition, we may combine User
Information with such Personal
Information and use it within the
scope of the purposes of use
described above.

(4) Data collection through third
parties You can register and sign in
to a user account using information
held in external accounts with third
parties such as Google and Apple. If
you choose to log in in this way, you
authorize these third parties to share
personal information about you held
by them with us. The personal
information shared with us is
determined by the third-party
service used for registration, and
may include email addresses,
identifiers, and access tokens.




Article 2 : Acquisition by the
Information Collection Module

We obtain the user information
described in the preceding article
through the following information
collection module embedded in this
application. An information collection
module is a program provided by a
third party that has functions for
acquiring and analyzing user
information.

Information Collection Module Name:
Google Analytics for Firebase
Information Collection Module
Provider: Google LLC and its wholly
owned subsidiaries

User information to be obtained:
access history to each content

Use of User Information by
Information Collection Module
Providers: User information is stored
on server systems managed by
Google.Google will use such user
information within the scope of the
purposes of use determined by
Google. For more information on
Google Analytics for Firebase and
the purposes of use determined by
Google, please click here.

Means of opting out: You may opt out
of having your information collected
by the information collection module
in the following ways

Turn off "Account> Send Data>
Send Usage Data Anonymously,
Send Crash Data Anonymously"
Article 3 : Provision of User
Information to Third Parties

User information will not be
transmitted or provided to third
parties, except in the following cases.
®OWhen sending the credit card
information entered by the customer
in this application to GMO Payment
Gateway, Inc., a payment processing
company, for payment of the usage
fee for the "docomo Community
Cycle Service,"

@When sending to the information
collection module provider specified in
Article 2

®When we have explicitly obtained
your permission in the "Privacy Policy
Concerning Your Personal
Information" or in other contracts
with us.

Article 2 : Acquisition by the
Information Collection Module
We obtain the user information
described in the preceding article
through the following information
collection module embedded in this
application. An information collection
module is a program provided by a
third party that has functions for
acquiring and analyzing user
information.

Information Collection Module
Name: Google Analytics for Firebase
Information Collection Module
Provider: Google LLC and its wholly
owned subsidiaries

User information to be obtained:
access history to each content

Use of User Information by
Information Collection Module
Providers: User information is stored
on server systems managed by
Google.Google will use such user
information within the scope of the
purposes of use determined by
Google. For more information on
Google Analytics for Firebase and
the purposes of use determined by
Google, please click here.

Means of opting out: You may opt
out of having your information
collected by the information
collection module in the following
ways

Turn off "Account> Send Data>
Send Usage Data Anonymously,
Send Crash Data Anonymously"
Article 3 : Provision of User
Information to Third Parties

User information will not be
transmitted or provided to third
parties, except in the following cases.
®OWhen sending the credit card
information entered by the customer
in this application to GMO Payment
Gateway, Inc., a payment
processing company, for payment of
the usage fee for the "docomo
Community Cycle Service,"

@When sending to the information
collection module provider specified
in Article 2

®When we have explicitly obtained
your permission in the "Privacy
Policy Concerning Your Personal
Information" or in other contracts
with us.




@When the provision of personal
information to a third party is
permitted under the Personal
Information Protection Law without
the consent of the individual, such as
provision in accordance with laws and
regulations or provision to a
subcontractor in connection with
subcontracted operations

Article 4 : Joint Use of User
Information

User information of customers who
have agreed to the "Privacy Policy
Regarding Your Personal Information"
may be shared in accordance with the
said policy.

Article 5 : Consent for Acquisition,
Storage, and Use of User
Information

You will be given the opportunity to
review and grant your consent to the
contents of this Application Privacy
Policy when you install this
Application. Please use the
Application and the Service only after
you have read and understood the
Application Privacy Policy. In addition,
this Application Privacy Policy will be
published on the "Other> About
Application Privacy Policy" screen of
this Application.

Article 6 : Suspension of
Acquisition of User Information,
etc.

This application does not provide a
means to stop the acquisition and use
of user information. If you wish to
stop these, please uninstall this
application. Please note that we may
continue to use the user information
that has already been acquired at the
time of uninstallation to the extent
stipulated in Article 1.

Article 7 : Contact for Inquiries
Concerning Handling of User
Information

If you have any comments or
requests regarding the handling of
user information in this application or
service, please contact us at the
address below.

Contact: docomo bike share Inc.
Personal Information Inquiry Desk
How to Contact Us

Email
p-contact-ml@d-bikeshare.com

@When the provision of personal
information to a third party is
permitted under the Personal
Information Protection Law without
the consent of the individual, such
as provision in accordance with laws
and regulations or provision to a
subcontractor in connection with
subcontracted operations

Article 4 : Joint Use of User
Information

User information of customers who
have agreed to the "Privacy Policy
Regarding Your Personal
Information" may be shared in
accordance with the said policy.
Article 5 : Consent for Acquisition,
Storage, and Use of User
Information

You will be given the opportunity to
review and grant your consent to
the contents of this Application
Privacy Policy when you install this
Application. Please use the
Application and the Service only
after you have read and understood
the Application Privacy Policy. In
addition, this Application Privacy
Policy will be published on the
"Other> About Application Privacy
Policy" screen of this Application.
Article 6 : Suspension of
Acquisition of User Information,
etc.

This application does not provide a
means to stop the acquisition and
use of user information. If you wish
to stop these, please uninstall this
application. Please note that we may
continue to use the user information
that has already been acquired at
the time of uninstallation to the
extent stipulated in Article 1.
Article 7 : Contact for Inquiries
Concerning Handling of User
Information

If you have any comments or
requests regarding the handling of
user information in this application
or service, please contact us at the
address below.

Contact: docomo bike share Inc.
Personal Information Inquiry Desk
How to Contact Us

Email
p-contact-ml@d-bikeshare.com




Article 8 : Changes to this
Application Privacy Policy

We may change this Application
Privacy Policy as we upgrade the
version of this application. Please
refer to the Application Privacy Policy
accompanying the new version of the
application for details of the changes.

Supplement

Regarding the Provision of User
Information to Third Parties in the
Docomo Bike Share (Special Small
Motorized Bicycle) Service

In the Docomo Community Cycle
Service, specifically in the "Docomo
Bike Share (Special Small Motorized
Bicycle) Service," the following
applies to Article 3, Paragraph 1 of
this Application Privacy Policy.

Article 3 : Provision of User
Information to Third Parties

User information will not be
transmitted or provided to third
parties, except in the following cases.
®When sending the credit card
information entered by the customer
in this application to Stripe Japan,
Inc., a payment processing company,
for payment of the usage fee for the
"Docomo Bike Share (Special Small
Motorized Bicycle) service"

Concluded.

Article 8 : Changes to this
Application Privacy Policy

We may change this Application
Privacy Policy as we upgrade the
version of this application. Please
refer to the Application Privacy Policy
accompanying the new version of
the application for details of the
changes.

Supplement

Regarding the Provision of User
Information to Third Parties in the
Docomo Bike Share (Special Small
Motorized Bicycle) Service

In the Docomo Community Cycle
Service, specifically in the "Docomo
Bike Share (Special Small Motorized
Bicycle) Service," the following
applies to Article 3, Paragraph 1 of
this Application Privacy Policy.

Article 3 : Provision of User
Information to Third Parties

User information will not be
transmitted or provided to third
parties, except in the following cases.
®When sending the credit card
information entered by the customer
in this application to Stripe Japan,
Inc., a payment processing company,
for payment of the usage fee for the
"Docomo Bike Share (Special Small
Motorized Bicycle) service"

Concluded.




Category

Direct
Operation

Tokyo Metropolitan Area

Operator (Operating Company)

DOCOMO Bike Share, Inc.

Operating Office Name.

Chiyoda City Community Cycle Operating Office (one ward of multiple)

Privacy Policy for Customer Personal Information

/www. d-bikeshare.com/policy

Direct
Operation

Miyagi Prefecture (Sendai City)

DOCOMO Bike Share, Inc.

Sendai Community Cycle DATEBIKE Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Miyagi Prefecture (Sendai City - Kaite

DOCOMO Bike Share, Inc.

Kaite Cycle Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Tokyo (Hachijo Island, Hachijo Town)

DOCOMO Bike Share, Inc.

Hachilo Island Cycle Share Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Kanagawa Prefecture (Kawasaki City)

DOCOMO Bike Share, Inc.

Kawasaki Bike Share Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Kanagawa Prefecture (Yokohama City)

DOCOMO Bike Share, Inc.

Yokohama Community Cycle Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Osaka Prefecture (Osaka City)

DOCOMO Bike Share, Inc.

Osaka Bike Share Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Hyogo Prefecture (Himeji City)

DOCOMO Bike Share, Inc.

Himechari Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Nara Prefecture (Nara City)

DOCOMO Bike Share, Inc.

Nara Bike Share Operating Office

Same as Tokyo Metropolitan Area

aren
Direct
Operation

Hiroshima Prefecture (Hiroshima City)

DOCOMO Bike Share, Inc.

Hiroshima City Share Cycle Operating Office

Same as Tokyo Metropolitan Area

Kagawa Prefecture (Takamatsu City)

DOCOMO Bike Share, Inc.

Sanuki Share Cycle Call Center

Same as Tokyo Metropolitan Area

Oita Prefecture (Oita City)

DOCOMO Bike Share, Inc.

Oita Cycle Share Call Center

Same as Tokyo Metropolitan Area

Kagoshima Prefecture (Kagoshima
City)

DOCOMO Bike Share, Inc.

Kagorin Operating Office

Same as Tokyo Metropolitan Area

Okinawa Prefecture (Naha City etc.)

DOCOMO Bike Share, Inc

Chura Chari Call Center

Same as Tokyo Metropolitan Area

System  |Hokkaido (sapporo City) NPO Polocie “Polocie” Cycle Sharing Service Operating Office link-d. 409_porocle_privacy.pdf
SHSeM vt raocture (o Gly) | o778 To0alod RosoGo NFae | g 0 oporatr s e kanko.com/op- sassdest
System Ibaraki Profecture (Kasama City) [ ooneral Incorporated Association Kasama “Kasama CYCLING" Offce (within Kasama Tourism Association) kasama-kan Lhtmi
Provider [Tourism Association
System [ ibaraki Prefecture (sakai Town) Sakal Machizukuri Public Corporation / Road s achizukuri Public Corporation / Road Station Sakai leshare sakaimachi
System p o General Incorporated Association Tsumagor » — —
System | ounma prefecture (Tsumago vilage) | oenerel ncoreorates Assor same as Operator
Systom ——[Safame Poectre 03w w1 [0 an pis Go, 116 geva Toun Tourm Aosocaion ik ogowa comjorivacy el
515197 144y Motropolis (Aiuno Ofy) _[Toyo Ura Yama Wonderiand Co, L Tokyo Ura Yama Worderand Go, L. =
Systom [ Toky0 Mool (03asamare VISEe: [0y viage = s ot olo- ot
System — [igata prefecture (Nigata Gity) Seneral Incorporated Association Nigata Ren' Jyjjgaia share Cysle Ofce km-sharecycle.com/polic
ﬁf:v‘i;:r Ishikawa Prefecture (Kanazawa City) |Nihonkai Consultant Co., Ltd Kanazawa City Public Share Cycle Machinori Office https://www.machi-nori.jp/privac
SYSam | ana Prtecur (<omatos i) _|Nhonkal Conslat Go. L1 Karmatos Share Gyde Ofcs borecxl
System Fukui Prefecture (Fukui City) Nihonkai Consultant Co., Ltd. Fuku Chari Office hari.com/privac
System
Systom  |Fukui Prefecture (Tsuruga City) Nihonkai Consultant Co., Lid. Tsuruga Share Cycle Office hare-cycle.jp/priva
ﬁmsv‘i;:r Yamanashi Prefecture (Koshu City)  |Koshu City Hall Tourism Commerce Division Koshu City Hall Tourism Commerce Division https ity.koshi hi.jp/docs/201 a1
SISIEM [ maraan prfocar (ay Samrore)[Fa Semvoras o Raway Go. L ol Sanmrors i Ratvay Go. L1 oy plorvecy
System Nagano Prefecturs (Usda Oy Toda City Customer Call Canter  General Incorporated Association
provider | Chiuma Gin) Nihonkai Consultant Co., Ltd Shinshi Chikuma Tourism Rureau le.ip/ued: ~chikuma_privacy.pdf
System Nagano Prefecture (Tomi Gity) General Incorporated Association Sinshu Tom! { e incorporated Association Shinshu Tomi Tourism Association hare-bike/fag.phptipoli
Provider [Tourism Association
Sitem [ ST PTeers (R0 T TV (g g R Cyto romotion ot |t gma ot Gycle Framatn Comel o o
https://www.town ifu-ikeda.Ig.ip/0000000713.htmi
Systom [ prefecture (Nagoya city) Meitetsu Kyosho Co., Ltd Meitetsu Kyosho Co., Lid Ihttps://www.mkyoshoco.jp/privac
Systom - p ; Thabe City Agriculture, Forestry and Commerce - — N
System — ute prefecture (inabe Gity) [pabe Ol Pt Green Creative Inabe b theme 11 df
e R E——— s fweclew ploolc
SIS Oy et (v Oy oc) _|Goried NP0 Hamedoor U Offe
ﬁmsv‘i;:r Osaka Prefecture (Kishiwada City) | Tomio Oil Co., Ltd. lzumi / Kishiwada / Kawachinagano Cycle Share Office html
5156 ™ [oaa e (ram oty [remio oo, e T —— =
ﬁf:v‘i;:r Hyogo Prefecture (Kobe City) Saica Parking Co., Ltd. Saica Parking Co., Ltd. Operating Office https://www.cyca.co.jp/polic
System p ; Genoral Incorporated Association Kato Cly » e
provider | 090 Prefecture (Kato City) [Tourism Association Same as Operator kato-kank
System Kansai Region (Ekirin-kun) UR West Rent-a-Car & Lease Co., Ltd |Smart Ekirin-kun Operating Office ekiren.com/policy.pdf
1510 |1 imane Prfectore (zumo Gy __|Sarvi PanasonioGo, L1 o Shre Oyel Yaen Ofice [ —————
System Shimane Prefecture (Matsue City) | San-in Panasonic Co., Ltd Matsue Share Cycle Rough Chari Office hari.jp/privacy-polic
System - fokayama Prefecture (Tsuyama Gity) [ U2l Interest Incorporated Foundation Public Interest Incorporated Foundation Tsuyama Tourism Association
Provider [Touvama Tourism Association
SYSIEM [ rcarima rtactur (Onamic Giy) | o7 nooporatod Assoilon SR | g 0 oporator deor, !
System p—— ; Public Interest Incorporated Foundation Sasebo o -
Systom  |Nagasaki Prefecture (sasebo City) [ 7UPre Inerest Incorporated Fou sasebo Tourism Information Center 5099, 15003
System Miyazaki Prefecture (Miyazaki City) |Miyazaki Toyota Motor Corporation Miyatoyo e-Cycle Call Center privac
System Village (Tokyo Village Kouzushima Village Office html

Provider
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